
2015 
Pioneer 

Conference 

http://www.niceppt.com/


Dana Territo, QDCP,  
Director of Services 

Katherine Schillings, LMSW, QDCP, 
Program Coordinator 

Alzheimer’s Services of 
 the Capital Area 

Baton Rouge, Louisiana 

…..Including the 
Quirks and 
Challenges 

The Good  
The Bad 
and 
The Ugly 
 

http://www.niceppt.com/


Building a Life 
Story 

1 
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1.  Explain the importance 

of knowing the “Real” 

person 

2.  Apply life stories in 

dementia management 

3.  Promote the 

essential dignity and 

worth of every  person 

Objectives: 
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How do you 
get information 

about the 
people you 

serve? 
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Tell Me 
More 
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It is vital to 
understand how a 

person sees 
themselves 
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A person’s unique 
skills and 

achievements have 
helped make them 
who they are…… 
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As human beings, 
our job in life is to 
help people realize 

how rare and 
valuable each one of 
us really is, that each 
of us has something 
that no one else 
has—or ever will 

have-something inside 
that is unique to all 

time.   

It’s our job to 
encourage each other 

to discover that 
uniqueness and to 
provide ways of 
developing its 
expression.  

-the world according to Fred Rogers 
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What’s Your 
Story? 

II 
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1.  Identify practical methods 

for capturing information on 

Alzheimer’s or dementia-affected 

individual 

2.  Create a template to query 

caregivers for a thorough 

biography 

3.  Create purposeful 

activities and enhance staff 

interactions 

Objectives: 
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Getting 
a 

Thorough 
Biography May 

Take Time 
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Keep    
individuals’   
sense of 

identity in tact 
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When we love a person,  
we ACCEPT him or                                                           
her as is; the lovely                                  
with the unlovely; the 
strong along with the 
fearful, the truth mixed 
in with the façade, and 
of course, the only way 

we can do it is by 
accepting ourselves that 
way.   -the world according to Mr. Rogers 
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Culture 
Change                        

is for the 
Caregiver, too 

III 
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1.  Discuss importance of 

caregiver to discuss loved 

one’s past 

2.  Explain importance of 

caregiver  to create their 

own life stories 

Objectives: 
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Reminiscence as  
interpersonal communication 
– ways in which biographical 

knowledge could be 
incorporated into care 
planning and practice 

--(1995, Laura Sutton,                                                    

Dementia Reconsidered, Kitwood) 
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There’s a good guy 
and the bad guy in all 
of us, but knowing that 
doesn’t ever need to 

overwhelm us.  
Whatever we can do to 
help ourselves----and 

somebody else---
discover that that’s true 

can really make a 
difference in this life. 

--the world according to Mr. Rogers 
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hat will you 
take away 
from this 
presentation? 

uestions? 

Dana Territo 
services@alzbr.org 

 
Katherine Schillings. 

LMSW 
programs@alzbr.org 
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RESIDENT PROFILES  (Cheat Sheet) 

 

First Name Last Name Occupation Like #1 Like #2 Like #3 

      

Jane Doe Florist Baking Listening to Music 

(50’s/Classical) 

Children 

      

John  Doe Chemical Engineer Trading Stocks LSU Football Fishing 

      

Jill Smith School Teacher Reading Photography Gardening 

      

Bob Andrews Travelling Salesman Walking Loves 

people/Talking 

Old TV 

Shows/Andy 

Griffith 

      

Dorothy Hebert Housewife Animals Caring for others Gardening 

      

Edward Jones Military Organizing/Sorting Walking Fishing 
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My name is _________________________ and I like to be called ____________. 

I was born on _________________________ in _________________________. 

_________________________ is the name of my partner in life, but I like to call 

him/her ____________. I want you to know that my partner in life is _______________ 

__________. We have ____________ children. Our children are __________________.  

Their names are ___________________________________. Our grandchildren include 

________________________________________________. We even have great 

grandchildren! Their names are ___________________________________.  

When telling you about me I have to tell you that my religious preference is 

_________________________. I grew up in the _________________________faith.  

Growing up I attended _________________________ in __________________ 

___________. I continued my education at ________________________ where I 

obtained my _______________________________________________.  

To relax I always turn to _________________________; especially when 

something really bothers me like _________________________. Music also helps to 

sooth me at times. The best music for me to listen to is ___________________.  

1 

Full Name Nickname 

Birthdate City, State 

Full Name 

Describe 

Number Describe 

First Names 

First Names 

First Names 

Religion Religion 

Activity 

Pet Peeve 

Type of Music 

Nickname 

Name of School City, State 

Name of School 

Degree/Professional Certification 
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Each day my morning begins at _______________ with the same routine; first, I 

__________________ and then I ________________________. For breakfast, my 

favorite food is _______________________. My afternoon routine includes many things 

but one thing I do not skip is _________________________. I like to keep my nighttime 

routine as well, this includes _________________________. I like to be in bed by 

______________. Like everyone, I enjoy naps, usually at _________________________.  

I never leave home without my _________________________. ______________ 

__________ is my favorite outfit.  

I do need some assistance but only when I ask. Assisting me usually involves _____ 

____________________ due to my vision. Due to my hearing assistance usually means 

____________________. My memory is __________ so assistance usually involves 

____________________. In restrooms I may a little help ________________________. 

I like to be independent as much as possible, especially ________________________.  

To cook for me you need to know that my favorite food is ___________________ 

but I cannot tolerate _________________________. My allergies include ____________ 

_____________________________________.   

1 

Time 

Activity Activity 

Breakfast Food Item 

Activity 

Activity 

Time Time and Location 

Security Item Item of Clothing 

What helps? 

What helps? Describe 

What helps? What helps? 

Favorite Food 

Independent Activity 

Disliked Food Allergies 
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I grew up in the _________________________. My parents’ names were 

_________________________ and _________________________ but I call them 

___________________ and ____________________. I have ________ siblings, their 

names are ______________________________. My parents made a living by 

_________________________.  

The love story between my partner and me began when we met _______________ 

__________. I knew this was the one _________________________. We have been 

together ____________________. My favorite memory of us is ________________ 

_______________________________________________________________.  

During my lifetime I have lived in ____________________________ and worked 

as a _________________________. My occupation was ________________________.  

My military service includes _________________________ at ____________________. 

During my life I traveled to __________________________ but my favorite place 

of all to visit is _________________________. One of my favorite memories is when 

______________________________________________________________________

______________________________________________________________.  

 

2 

Describe Hometown 

Father Mother 

Nickname Nickname Number 

First Names 

Parents’ Occupation 

Tell the Story 

Tell the Story 

Years Tell the Story 

Cite, State 

Occupation Describe 

Branch Location 

Places Visited 

Favorite Location 

Describe a Favorite Memory of Traveling 
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As I grew up, my favorite thing to do was ____________________. Now, my 

favorite television show to watch is ____________________ and my favorite movie is 

_________________________.  

I grew up playing games with _________________________ and we loved to play 

_________________________. But those were just for fun, it got serious in school when 

I played _________________________. My favorite activity to do inside, maybe on a 

rainy day is to _________________________. But if the weather is pretty I like to go 

outside to _________________________.  

I am skilled at _______________________ but I am talented at 

______________________.  When it comes to making my own music, I play 

_________________________. Because of my interests and my skills by hobbies include 

____________________________________.   

Animals to me are _________________________. My favorite animals are _____ 

____________________. Pets I have owned include _________________________. 

My favorite pet I ever had was named ____________________ this one was my favorite 

because __________________________________________________________.  
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Activity 

TV Show 

Movie 

Childhood Friend(s) 

Childhood Games 

School Sport 

Indoor Activity 

Outdoor Activity 

Activity 

Activity 

Instrument 

Hobbies 

Personal Opinion 

Animal(s) Type of Animals 

Type of Animal and Name 

Describe a Favorite Memory of the Favorite Animal 
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 Having a purpose in my life is important. Daily, I enjoy relaxing by ___________ 

________________because it brings purpose to my life. Other things that bring meaning 

and purpose to my life include ____________________________________________.  

 I have done good things in my life but I believe I am most proud of ___________ 

_______________.  _________________________ is my most prized possession 

because ___________________________________. To me, my education means _____ 

_______________________________________________________________.  

My ethnicity is a ____________ part of who I am. I identify as _______________.  

One thing I would like you to know about my culture is _________________________ 

___________________________. I am fluent in _________________________.  

 My spirituality is a ____________ part of who I am. I express my spirituality daily 

by _________________________ and less often, yet still important to me, I always 

participate in ___________________________________________.  

 About my values, you need to know ___________________________________ 

______________________________________________________________________

________________________________________________________________.    
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Activity 

Meaningful Activities 

Achievement 

Important Item 

Describe the Item’s Importance 

Describe the Feeling toward Education 

How Important? Ethnicity 

Important Tradition Observed 

Language(s) 

How Important? 

Activity 

Spiritual/Religious Tradition 

Describe Personal Value System 


